
Prepared by GDIT

KEEPING 
UP TO DATE  



Prepared by GDIT 12/10/2021 8:58 AM Slide  2

Keeping Up To Date

Communication Tools

 Importance of Keeping Up To Date
 eMedNY Notifications
 DOH Medicaid Update
 eMedNY ListServ
 eMedNY Tab “What’s New”
 eMedNY Tab “Provider Manuals”
 eMedNY Tab “Provider Outreach and Training”
 Reference and Contact Resources
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Keeping Up To Date

Importance of Keeping Up To Date

 Good communication is needed in order to keep up to date   
with all the Medicaid rules and regulations

 Important to use the tools provided by the Department of 
Health in order to keep informed of upcoming changes

 Keeping up to date on procedures and policies prevents 
errors and provides clarity

 Important to stay connected by using the communication 
tools provided in order to receive information on Medicaid 
updates and changes
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Keeping Up To Date

eMedNY Notifications
www.emedny.org

Important 
Medicaid
Notices
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Keeping Up To Date

DOH Medicaid Update Newsletter
www.emedny.org
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Keeping Up To Date

DOH Medicaid Update Newsletter
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Keeping Up To Date

DOH Medicaid Update Newsletter

http://www.health.ny.gov/health_care/medicaid/program/update/main.htm

http://www.health.ny.gov/health_care/medicaid/program/update/main.htm


Prepared by GDIT 12/10/2021 8:58 AM Slide  8

Keeping Up To Date

eMedNY ListServ®

www.emedny.org
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Keeping Up To Date

eMedNY ListServ®

www.emedny.org
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Keeping Up To Date

What’s New
www.emedny.org

https://www.emedny.org/new/index.aspx

https://www.emedny.org/new/index.aspx
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Provider Manuals
www.emedny.org

https://www.emedny.org/ProviderManuals/index.aspx

https://www.emedny.org/new/index.aspx
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Provider Outreach and Training
www.emedny.org

Regional Representatives are also available for individual training
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Keeping Up To Date

 DOH Medicaid Update
https://www.health.ny.gov/health_care/medicaid/program/update/main.htm

 eMedNY ListServ®

https://www.emedny.org/Listserv/eMedNY_Email_Alert_System.aspx

 eMedNY What’s New
https://www.emedny.org/new/index.aspx

 eMedNY Provider Manuals
https://www.emedny.org/ProviderManuals/index.aspx

 eMedNY Provider Outreach and Training
https://www.emedny.org/training/index.aspx

 eMedNY Call Center: 800-343-9000

Reference and Contact Information

https://www.emedny.org/Listserv/eMedNY_Email_Alert_System.aspx
https://www.emedny.org/new/index.aspx
https://www.emedny.org/ProviderManuals/index.aspx
https://www.emedny.org/training/index.aspx
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Keeping Up To Date

Thank you for your continued participation 
in the 

New York State Medicaid Program.
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