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Overview 

NY.GOV ID ACCOUNT OVERVIEW 

NY.GOV ID is an online service that allows users to sign in securely to NY.GOV ID participating government 
online services. 

A NY.GOV ID business account is required to access the NYS Medicaid Provider Services Portal (PSP) for new 
practitioner provider enrollment. 

All practitioners, enrollment staff and credentialers working on new provider enrollment applications in the 
portal will be required to create their own NY.GOV ID business accounts. If you currently have an NY.GOV ID 
personal account, you will have to create a business account.  

Please Note: Practitioners enrolling into NYS Medicaid using the NYS Medicaid Provider Services Portal will 
need their own business NY.GOV ID account to submit their application. Credentialers and office staff can 
start the application and fill out the required information, but they cannot submit the application on behalf 
of the provider. 
 
Step One 

Begin the process by accessing the NY.GOV ID website at https://my.ny.gov/LoginV4/login.xhtml 

 
Click on - Create an Account 

 

https://my.ny.gov/LoginV4/login.xhtml
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Step Two 
Select – Business Account 

NY.GOV ID ACCOUNT OVERVIEW 

 

 
 
Step Three 
Select – NYS Department of Health (NYSOH) 
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NY.GOV ID ACCOUNT OVERVIEW 
 
 

Step Four 
Complete the NY.GOV ID Business Account Self Registration Steps 

 

 
Once an account has been successfully created, this screen will display. 

 
 

Please Note: You will not be automatically signed in to the Provider Services Portal from here. 
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Step Five 

After you have completed setting up your business NY.GOV ID account, sign-in to NY.GOV ID to access the NYS 
Medicaid Provider Services Portal here: https://www.nysproviderportal.health.ny.gov 
 

 
 

Step Six 
 
Once you log-in, if you have not already set up multifactor authentication or identity proofing, you will be 
prompted to complete one or both. 
 

     Multifactor Authentication (MFA): 

                           
 
Please Note: Set up more than one multifactor authentication to have a backup MFA to use. 

https://www.nysproviderportal.health.ny.gov/
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     Identity Proofing: 
 
      Follow the prompts on the screen and your smartphone to complete identity proofing.  
 

 
 

 
 

Once that is complete, you can log-in to the Provider Services Portal (PSP) using your NY.GOV ID and password     
here: https://www.nysproviderportal.health.ny.gov 

https://www.nysproviderportal.health.ny.gov/
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New Provider Enrollment Portal 

NY.GOV ID ACCOUNT OVERVIEW 

 

 
For questions related to creating an NY.GOV ID please contact: 
Phone: 1-844-891-1786 
eMail: Fixit@its.ny.gov 
FAQs: https://my.ny.gov/NYgovId/faqs.xhtml 

mailto:Fixit@its.ny.gov
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