STEPS TO ADD GOOGLE.COM AS A TRUSTED SITE FOR ePACES CAPTCHA

When users attempt to sign on to ePACES from the www.emedny.org website he/she will be asked to
enter an alpha-numeric number displayed on the sign on screen in order to gain access to the ePACES
account.

If you are unable to view the Captcha tool or if you are requested to add a trusted internet site, follow
the steps below.

PLEASE NOTE: Due to user rights limitations, you may have to contact your local
desktop support staff in order to successfully perform the steps detailed below.

1. Clickon ““in the right-hand corner of the Internet Explorer browser or in the Tools menu, click
on Internet Options, as shown in the examples below:
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File Edit View Favorites Tools Help

File Edit View Favorites Help

Delete browsing histery... Ctrl+5Shift+Del
InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

Diagnose connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker 3
Smartscreen Filter >

Manage add-ons

Compatibility View
Compatibility View settings

Subscribe to this feed...
Feed discovery 3
Windows Update

F12 developer tools

Send to OneMote

'.“ Internet options
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2. The Internet Options window will appear. Choose the Security tab :

General |Serc:|..|ri1:5|I I Privacy | Content | Connections I Programs I Aduanoedl

Home pag
/’ 0 create home page tabs, type each address on its own line.
= o
i [ hitp:/fwww.google.com/ -

-

[ Use current ][ Use default ” Use blank

Browsing history

d.f/I;.-. Delete temporary files, history, cookies, saved passwords,
'._ ,l and web form information.

Delete browsing history on exit

Delete. .. ] [ Settings ]

Search

p Change search defaults.
Tabs

_I_" Change how webpages are displayed in

tabs.

Appearance

[ Colors H Languages ” Fonts ][ Accessibility ]

ok || cancel |

3. The Security tab will appear. Click on Sites:
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General | Security |Privaqr I Content I Connections I Programs I Advanced |

Select a zone to view or change security settings.

@ & v O

Internet Local intranet  IFEERE=E — Restricted
sites

trust not to damage your computer or
your files.
‘fou have websites in this zone.
Security level for this zone
Allowed levels for this zone: All
Medium

- Promptzs before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (reguires restarting Internet Explorer)

[ Custom level... H Default level

Trustedshe T
This zone contains websites that you

| Reset all zones to default level

[ ok J[ cancal || ooy

A pop-up called Trusted Sites will next appear.

4. Inthe “Add this website to the zone:” field, type www.google.com, as shown below.

5. Click Add and then click Close.

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

www.google.com|

Wiehsites:

|¥] Require server verification (https:) for all sites in this zone
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6. Refresh the browser. If this was succcessful, the ePACES logon screen will look like this:

,;N\edﬁgi: @PACES

- r.m%.‘r,wm Zor

ePACES

Username:

Password:

St

Privacy & Terms

are

Please Note: Medicaid recipient level data is confidential and is protected by
state and federal laws and regulations. It can be used only for the purposes
directly connected to the administration of the Medicaid program. You are
required to read, understand and comply with these regulations. There are
significant state, civil and federal cnminal penalties for viclations.

View Medicaid Confidentiality Regulations.

[F11 have read and T agree to the Medicaid Confidentiality Regulations

If you are having trouble logging in please call 800-343-3000.
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